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Course Description:  This course analyzes listening behavior.  In addition, this course emphasizes developing an understanding and appreciation of listening as a vital element in the communication process.  Course includes theory and individual skill development.

Course Objectives:

1.
To help students develop a better understanding of the role listening has within the
communication process.

2.
Introduce students to effective and ineffective listening skills. 

3.
To develop effective and critical listening skills.

4.
To introduce students to the challenges of listening between genders.

Student Learning Outcomes:

Upon successful completion of this course, the student should be able to do the following: 
1.
Identifying and understanding their strengths and weaknesses in the listening process to become more effective interlocutors between genders and within various communication contexts.

2.
Identify, develop and perform more effective listening habits in communication situations both public and private.
3.
Understand the dynamics of forming, developing, and maintaining relationships through listening and how relationships deteriorate with ineffective listening.

4.
Understand the difference between verbal and nonverbal communication within the listening process and the impact of both.
Length of Course:
44 hours, Fall, Winter, or Spring terms 
Grading Method:
Letter grade, pass/no pass 
Prerequisites:

Placement in RD-115; pass WR-095 or placement in WR-121.
Required Text: Brownell, J. (2006). Listening: Attitudes, Principles, And Skills. Boston, MA: Pearson (3rd ed.). 

Major Topic Outline:  Course topics will encompass research theories concerning recognized categories of listening and various influences on listening behavior, to include:
1.
Fundamentals of listening.

2.
Physiology of listening.

3.
Communication theory of listening.

4.
Nonverbal versus verbal communication as it pertains to the listening process.
5.
Types of listening communication: The process of listening involving listening with 

our ears, eyes, body = Physical; mind = Psychological; Hearts = emotion and
empathy; environment = Social; soul = Spiritual 
6.
Influence of physical surroundings
7.
Influence of listening on social roles
8.
Male versus female listening behavior
9.
Cultural differences in listening behavior
10.
Interpretation and management of listening behavior.

Outcome Assessment Strategies:  Assessment strategies may include:
Qualitative examinations
Quantitative examinations

Essays



Journals

Research papers

In-class participation

Portfolios


Projects
Oral presentations

Group work
Tests



Quizzes

